2 HOHMKpeanT Bauk

YBaxaemble KNMUeHTbl!

MHdopmaumsa o npaBe noTpedutenen hMHaHCOBLIX YCNYr Ha HanpaBneHue obpalleHns
cdomHaHCOBOMY YyNONMHOMO4YEHHOMY

C 1 auBapsa 2021 roga AeWCTBYET HOBbIN OOCYAEOHbI MOPAOOK yperynMpoBaHUSA CnopoB
notpedbutenen c KpeauTHbIMKM oOpraHuM3aumsmn. B cnyvyae ecnu  KpegoutTHas opraHu3aums
OTKa3blBaeTCs yaoBneTBopuTb TpeboBaHnsa notpebutens, Ao obpalleHnsa B cya noTpedutens Ans
yperynmpoBaHus crnopa AosmkeH obpaTnTbCcs K PUHAHCOBOMY YNOSTHOMOYEHHOMY.

HoBbIn MOpsAaoK NPUMEHSETCA K crnopam Mo TpeboBaHMAM noTpedbuTenen o B3bICKAHUN C
KpeOuTHbIX OopraHmsauumn geHexHblx cpeacts. OBpatntbCca K PUHAHCOBOMY YMNONHOMOYEHHOMY
MOXeT hun3nyeckoe nuuo, 3aknoymsLLIee JOroBop AN NNYHbLIX, CEMENHbIX, AOMALLHUX, BbITOBbIX U
WHBIX HYX[, HE CBA3AHHbIX C NpeanpuHMMaTeSIbCKON AeATENbHOCTbIO.

[omKHOCTb (PMHAHCOBOTrO YMOMHOMOYEHHOro yypexaeHa ®PefeparnbHbiM 3aKOHOM OT 4 UIOHSA
2018 roga Ne 123-03 “O6 ynonHOMOYeHHOM NO npasamM notpedbutenen omHaHcoBbIX ycnyr’ (3akoH
123-®3). DuHaHCOBBLIMN  YMNOMHOMOYEHHbLIN  paccMaTpuMBaeT UMYLLECTBEHHble  TpeboBaHWs
notpeburtens, pasmep KoTopbix He npesbiwaeT 500 000 pybnen. PMHAHCOBbLIN YNONHOMOYEHHLIN HE
paccmaTpmBaeT oOpaweHna noTpebutenenm no BOMpocaMm, CBHA3aHHbLIM C  KOMMEHcaunen
MOpanbHOro Bpeda W BO3MeELLeHMEM YObITKOB B BuAe YMyLWEHHOW BbIrodbl, a Takke MO WHbIM
BOMpocam, NpsMO ykasaHHbIM B cTaTtbe 19 3akoHa 123-P3.

Ob6palieHre noTpedbutena K (PUHAHCOBOMY YMOAHOMOYEHHOMY MOXeT ObITb HanpasSfieHO B
3MEKTPOHHOM hopme mnn B NnMcbMeHHon bopme (Ha BymaxkHom HocuTene). Npruém n paccmoTpeHmne
obpalleHnin notpedbutenen ocywecTBnaeTcss (PUHAHCOBLIM YNOMHOMOYEHHbIM 6ecnnatHo. [o
HanpaeneHus obpalleHnss PUHAHCOBOMY YMOMHOMOYEHHOMY MOTPebuTenb OOMMKEH 0b6paTUTLCA C
3asiBrieHneM (NpeTeH3nen) B KpeAuTHYK opraHusauuio. lMogpobHass uHdopmaums o nopsgke
HanpaeneHus obpaleHns PUHaAHCOBOMY YNOSIHOMOYEHHOMY pa3MelleHa Ha oduumanbHOM cante
bUHAHCOBOIro YNOSIHOMOYEHHOTO.

OdmumanbHbIn canT PUHAHCOBOrO YNONTHOMOYEHHOrO: https://finombudsman.ru

Homep TenedoHa cnyxbbl obecneyeHnss 4eAaTenbHOCTM (OMHAHCOBOMO YNOMHOMOYEHHOrO:
8 (800) 200-00-10 (becnnaTHbIN 3BOHOK No Poccun).

MecTo HaxoxgeHus crnyobl obecnedeHnss AesTenbHOCTM (PUHAHCOBOIO YNOSIHOMOYEHHOrO:
119017, r. MockBa, CTapOMOHETHBbIN Nepeynok, Aom 3.

MouToBbIM agpec cnyxbbl obecneveHns eaTeNbHOCTN (PUHAHCOBOIO YNOSTHOMOYEHHOTO:
119017, r. MockBa, CTapOMOHETHbIN nepeynok, gom 3, nonyyatens AHO “COODY”.
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